GENERAL TERMS AND CONDITIONS FOR SPARKLE*ME E-SHOP
1) THESE GENERAL TERMS AND CONDITIONS ("TERMS") APPLY TO THE PURCHASE OF GOODS IN THE SPARKLE*ME ONLINE SHOP WWW.SPARKLEME.STORE (HEREINAFTER REFERRED TO AS THE "ESHOP") OPERATED BY CZECHIA TRADING COMPANY S.R.O. MEČEŘÍZA 220, 29477, ID NO.: 17556643, VAT NO.: CZ17556643, REGISTERED IN THE COMMERCIAL REGISTER MAINTAINED BY THE MUNICIPAL COURT IN PRAGUE, SECTION C, INSERT 379353, E-MAIL: INFO@SPARKLEME.STORE ("WE" OR "SELLER") REGULATE THESE TERMS AND CONDITIONS IN ACCORDANCE WITH THE PROVISIONS OF SECTION 1751(1) OF ACT NO. 89/2012 COLL, CIVIL CODE, AS AMENDED (THE "CIVIL CODE"), THE MUTUAL RIGHTS AND OBLIGATIONS OF YOU, AS BUYERS, AND US, AS SELLERS, ARISING IN CONNECTION WITH OR PURSUANT TO THE PURCHASE CONTRACT (THE "CONTRACT")
ALL INFORMATION ABOUT THE PROCESSING OF YOUR PERSONAL DATA IS CONTAINED IN THE PERSONAL DATA PROCESSING POLICY, WHICH CAN BE FOUND AT WWW.SPARKLEME.STORE/GDPR
THE PROVISIONS OF THESE TERMS AND CONDITIONS FORM AN INTEGRAL PART OF THE CONTRACT. THE CONTRACT AND THE TERMS AND CONDITIONS ARE IN CZECH OR ENGLISH. WE MAY UNILATERALLY AMEND OR SUPPLEMENT THE TERMS AND CONDITIONS. THIS PROVISION DOES NOT AFFECT ANY RIGHTS AND OBLIGATIONS ARISING DURING THE PERIOD OF EFFECTIVENESS OF THE PREVIOUS VERSION OF THE CONDITIONS.
AS YOU KNOW, WE PRIMARILY COMMUNICATE REMOTELY. THEREFORE, OUR CONTRACT IS ALSO SUBJECT TO THE USE OF MEANS OF DISTANCE COMMUNICATION THAT ALLOW US TO AGREE WITH EACH OTHER WITHOUT THE SIMULTANEOUS PHYSICAL PRESENCE OF US AND YOU, AND THE CONTRACT IS THUS CONCLUDED REMOTELY IN THE E-SHOP ENVIRONMENT, THROUGH THE INTERFACE OF THE WEBSITE ("E-SHOP WEB INTERFACE").
IF ANY PART OF THE TERMS CONTRADICTS WHAT WE HAVE MUTUALLY AGREED AS PART OF THE PROCESS OF YOUR PURCHASE ON OUR E-SHOP, THAT PARTICULAR AGREEMENT WILL PREVAIL OVER THE TERMS.

2) DEFINITION OF TERMS
PRICE MEANS THE AMOUNT OF MONEY YOU WILL PAY FOR THE GOODS;
SHIPPING PRICE IS THE AMOUNT OF MONEY YOU WILL PAY FOR THE DELIVERY OF THE GOODS, INCLUDING THE COST OF PACKING THEM;
TOTAL PRICE IS THE SUM OF THE PRICE AND THE SHIPPING CHARGE;
VAT IS THE VALUE ADDED TAX IN ACCORDANCE WITH THE APPLICABLE LAWS OF THE COUNTRY CONCERNED;
INVOICE MEANS A TAX DOCUMENT ISSUED IN ACCORDANCE WITH THE VALUE ADDED TAX ACT IN RESPECT OF THE TOTAL PRICE;
ORDER IS YOUR BINDING PROPOSAL TO ENTER INTO A CONTRACT FOR THE PURCHASE OF GOODS WITH US;
USER ACCOUNT MEANS AN ACCOUNT ESTABLISHED ON THE BASIS OF THE DATA PROVIDED BY YOU, WHICH ALLOWS YOU TO STORE THE DATA ENTERED AND TO KEEP A HISTORY OF THE GOODS ORDERED AND CONTRACTS CONCLUDED;
YOU, THE BUYER, THE CUSTOMER ARE THE PERSON SHOPPING ON OUR E-SHOP, LEGALLY REFERRED TO AS THE BUYER;
GOODS ARE EVERYTHING YOU CAN BUY ON OUR E-SHOP.
SHIPMENT MEANS THE CONTENTS OF A PACKAGE OF GOODS PURCHASED ON OUR E-SHOP

3) DESCRIPTION OF GOODS
OUR SWIMWEAR AND ACCESSORIES ARE MADE FROM HIGH QUALITY SPANISH AND ITALIAN SWIMWEAR WITH UPF 50+ CERTIFICATION AND MADE IN CUSTOM COLORS. THESE ARE LIMITED EDITION FABRICS IN RECYCLED POLYESTER AND ELASTANE COMPLEMENTED BY HANDMADE SWIMWEAR ACCESSORIES AND TEMPORARY GOLD TATTOOS.
INDIVIDUAL ACCESSORY PIECES ARE HAND SEWN AND MAY VARY SLIGHTLY. DUE TO THE HANDMADE AND ECO-FRIENDLY NATURE OF THE PRODUCTS, AVAILABILITY MAY BE LIMITED.
3)A. SIZES AND CUSTOMIZATION
EACH PIECE IN OUR COLLECTION IS CREATED WITH LOVE AND RESPECT - FOR YOU, FOR NATURE, AND FOR EACH PERSON INVOLVED. SWIMSUITS ARE FREE OF BUCKLES, BUTTONS OR OTHER MECHANICAL FASTENERS AND SHRINKING ELEMENTS THAT ARE ONLY UNCOMFORTABLE WHEN WORN. THE SWIMSUITS HAVE DRAWSTRINGS THAT CAN ALWAYS BE ADJUSTED TO THE CORRECT SIZE. WE RECOMMEND MEASURING YOUR CURRENT BIKINI BEFORE PURCHASING TO ENSURE YOU ORDER THE CORRECT SIZE. ORDERING MULTIPLE SIZES WITH THE PLAN TO "RETURN SOME LATER" NOT ONLY PUTS AN UNNECESSARY BURDEN ON OUR TEAM, BUT ALSO ON THE PLANET (AND YOUR WALLET - RETURN SHIPPING IS AT YOUR EXPENSE). 💸🌍
SIZES S/M - COVERS DRESS SIZE 36-40
TOP HEIGHT 19CM, WIDTH 22CM,
BRAZILIAN WAIST 57,5CM, FRONT HEIGHT FROM SEAM 23,5CM, BACK HEIGHT 17CM.
SIZE L/XL - COVERS DRESS SIZE 42-46
TOP HEIGHT 21CM, WIDTH 24,5CM,
BRAZILIAN WAIST 64,5CM, FRONT SEAM HEIGHT 25,5CM, BACK HEIGHT 19CM.
3) B. CHARACTER OF MATERIAL AND CARE OF SPARKLE*ME SHIMMERY SWIMWEAR
- HAND WASH ONLY, DO NOT WRING, AS THIS WILL CAUSE STREAKS AND BREAKS IN THE FABRIC, JUST SOAK IN LUKEWARM, POTABLE WATER (MAX. 30 °C), WITHOUT USING CONVENTIONAL DETERGENTS, OR USE ONLY A DETERGENT DESIGNED EXCLUSIVELY FOR SWIMWEAR 
- DO NOT USE A WASHING MACHINE, TUMBLE DRYER OR FABRIC SOFTENER AND DO NOT IRON - THIS MAY DAMAGE THE FABRIC AND CAUSE LOSS OF GLITTER.
- DO NOT TUMBLE DRY, AND AFTER REMOVING FROM THE WATER BATH, ALLOW TO DRY LOOSELY SPREAD OUT ON A TOWEL.
- DO NOT WEAR IN HOT TUBS OR THERMAL BATHS, WHERE THE MORE AGGRESSIVE CHEMICALS AND HIGHER WATER TEMPERATURE MAY CAUSE DETERIORATION OF THE MATERIAL AND LOOSE OF THE SPARKLE.
- WHEN APPLYING SUNSCREENS AND OILS OR OTHER CHEMICALS TO THE BODY, AVOID SWIMWEAR. ALWAYS, PREFERABLY, APPLY SUNSCREEN ALL OVER YOUR BODY AND WEAR YOUR SWIMSUIT AND SWIMSUIT ACCESSORIES AFTER THE SUNSCREEN DRIES.
FINE GLITTER MAY GRADUALLY LOOSEN DURING USE - THIS IS NOT A DEFECT BUT A NATURAL PROPERTY OF THE MATERIAL.
PROPER CARE WILL PREVENT MORE GLITTER FROM SEPARATING FROM THE SHINE OF THE SWIMSUIT. FAILURE TO FOLLOW THESE INSTRUCTIONS MAY LEAD TO A SHORTENED PRODUCT LIFE AND CANNOT BE ACCEPTED AS GROUNDS FOR A CLAIM!
MATERIAL 85% RECYCLED POLYESTER AND 15% ELASTANE, 200GR/M2. RECYCLED YARNS FROM PLASTIC BOTTLES, SOLAR ENERGY PRINTING PROCESS, DIGITAL PRINTING OF FABRIC WITHOUT WATER. UPF 50+ IS A MATTER OF COURSE.
3) C. GOLD TATTOO CARE
A GOLD TATTOO IS A TEMPORARY GLITTER IMAGE THAT IS APPLIED TO CLEAN SKIN. IN CASE OF SENSITIVE SKIN, WE DO NOT RECOMMEND TO USE IT. AVOID APPLYING OILY TATTOO PRODUCTS IF YOU ALREADY HAVE THE IMAGE ON YOUR BODY. YOU WILL PROLONG ITS DURABILITY AND IT WILL LAST LONGER FOR THE DURATION OF YOUR HOLIDAY. APPLY SUNSCREEN CAREFULLY ONLY AROUND THE TATTOO.
ONCE APPLIED TO THE SKIN, THERE IS NO RECOURSE.

4) GENERAL PROVISIONS AND INSTRUCTIONS
PURCHASE OF THE GOODS IS ONLY POSSIBLE VIA THE WEB INTERFACE OF THE E-SHOP FOR THE TIME BEING, IF OTHER POSSIBILITIES ARISE WE WILL INDICATE THEM ON OUR E-SHOP.
WHEN PURCHASING THE GOODS, IT IS YOUR OBLIGATION TO PROVIDE US WITH ALL INFORMATION CORRECTLY AND TRUTHFULLY. WE WILL THEREFORE CONSIDER THE INFORMATION YOU HAVE PROVIDED TO US IN THE ORDER TO BE CORRECT AND TRUE.
WE WILL ALSO PROVIDE ACCESS TO REVIEWS OF THE GOODS MADE BY OTHER CONSUMERS ON OUR E-SHOP IN THE FUTURE. WE ENSURE AND CONTROL THE AUTHENTICITY OF SUCH REVIEWS BY LINKING THE REVIEWS TO SPECIFIC ORDERS, SO WE CAN SEE THE LINKED ORDER ID FOR EACH REVIEW IN OUR INTERNAL SYSTEM AND THUS ARE ABLE TO VERIFY AND PROVE THAT THE REVIEW IS FROM A REAL CONSUMER.

5) CONTRACT CLOSURE
A CONTRACT WITH US CAN BE CONCLUDED IN CZECH OR IN ENGLISH.
THE CONTRACT IS CONCLUDED REMOTELY VIA THE E-SHOP, WITH THE COST OF USING REMOTE MEANS OF COMMUNICATION BEING BORNE BY YOU. HOWEVER, THESE COSTS DO NOT DIFFER IN ANY WAY FROM THE BASIC RATE YOU PAY FOR THE USE OF THESE MEANS (I.E. IN PARTICULAR FOR ACCESS TO THE INTERNET), SO YOU DO NOT HAVE TO EXPECT ANY ADDITIONAL COSTS CHARGED BY US BEYOND THE TOTAL PRICE. BY SUBMITTING AN ORDER, YOU AGREE TO OUR USE OF REMOTE COMMUNICATION FACILITIES.
IN ORDER FOR US TO ENTER INTO THE CONTRACT, YOU NEED TO CREATE AN ORDER ON THE E-SHOP. THIS PROPOSAL MUST INCLUDE THE FOLLOWING INFORMATION:
INFORMATION ABOUT THE GOODS YOU ARE PURCHASING (ON THE E-SHOP YOU MARK THE GOODS YOU ARE INTERESTED IN PURCHASING WITH THE "ADD TO CART" BUTTON);
INFORMATION ABOUT THE PRICE, SHIPPING CHARGE, TOTAL PRICE PAYMENT METHOD AND DESIRED DELIVERY METHOD OF THE GOODS; THIS INFORMATION WILL BE ENTERED AS PART OF THE ORDER CREATION WITHIN THE E-SHOP USER INTERFACE, AND THE PRICE, SHIPPING CHARGE AND TOTAL PRICE INFORMATION WILL BE PROVIDED AUTOMATICALLY BASED ON THE GOODS, DELIVERY AND PAYMENT METHOD YOU HAVE SELECTED;
YOUR IDENTIFICATION AND CONTACT DETAILS USED TO ENABLE US TO DELIVER THE GOODS, IN PARTICULAR YOUR NAME, SURNAME, DELIVERY ADDRESS, TELEPHONE NUMBER AND EMAIL ADDRESS.
DURING THE PROCESS OF CREATING THE ORDER, YOU MAY CHANGE AND CHECK THE DATA UNTIL ITS COMPLETION. ONCE THE CHECK HAS BEEN MADE BY PRESSING THE "ORDER WITH PAYMENT OBLIGATION" BUTTON, THE ORDER WILL BE COMPLETED. HOWEVER, BEFORE PRESSING THE BUTTON, YOU MUST CONFIRM THAT YOU HAVE READ AND AGREED TO THESE TERMS AND CONDITIONS, OTHERWISE YOU WILL NOT BE ABLE TO COMPLETE THE ORDER. THE CHECKBOX IS USED TO CONFIRM AND AGREE. AFTER PRESSING THE "ORDER WITH PAYMENT OBLIGATION" BUTTON, ALL COMPLETED INFORMATION WILL BE SENT DIRECTLY TO US.
WE WILL CONFIRM YOUR ORDER AS SOON AS POSSIBLE AFTER IT HAS BEEN DELIVERED TO US BY A MESSAGE SENT TO YOUR E-MAIL ADDRESS ENTERED IN THE ORDER. THE CONFIRMATION WILL INCLUDE A SUMMARY OF THE ORDER AND THESE TERMS AND CONDITIONS AS AN ATTACHMENT TO THE EMAIL MESSAGE. THE TERMS AND CONDITIONS AS IN FORCE ON THE DATE OF THE ORDER, I.E. AS ATTACHED AS AN ATTACHMENT TO THE CONFIRMATION EMAIL, FORM AN INTEGRAL PART OF THE CONTRACT. CONFIRMATION OF THE ORDER CONSTITUTES THE CONCLUSION OF THE CONTRACT BETWEEN US AND YOU.
THERE MAY BE OCCASIONS WHEN WE ARE UNABLE TO CONFIRM AN ORDER TO YOU. THESE INCLUDE SITUATIONS WHERE THE GOODS ARE NOT AVAILABLE OR WHERE YOU ORDER MORE GOODS THAN WE ARE ABLE TO SUPPLY. HOWEVER, WE WILL ALWAYS PROVIDE YOU WITH INFORMATION ABOUT THE MAXIMUM NUMBER OF GOODS IN ADVANCE WITHIN THE E-SHOP AND IT SHOULD NOT COME AS A SURPRISE TO YOU. IN THE EVENT THAT THERE IS ANY REASON WHY WE CANNOT CONFIRM AN ORDER, WE WILL CONTACT YOU AND SEND YOU AN OFFER TO ENTER INTO A CONTRACT IN A FORM AMENDED FROM THE ORDER. IN SUCH A CASE, THE CONTRACT WILL BE CONCLUDED AT THE TIME YOU CONFIRM OUR OFFER.
IN THE EVENT THAT A MANIFESTLY INCORRECT PRICE IS QUOTED WITHIN THE E-SHOP OR IN THE ORDER, WE SHALL NOT BE OBLIGED TO SUPPLY THE GOODS TO YOU AT THAT PRICE EVEN IF YOU HAVE RECEIVED CONFIRMATION OF THE ORDER AND THEREFORE THE CONTRACT HAS BEEN CONCLUDED. IN SUCH A SITUATION, WE WILL CONTACT YOU IMMEDIATELY AND SEND YOU AN OFFER TO ENTER INTO A NEW CONTRACT IN AN AMENDED FORM COMPARED TO THE ORDER. IN SUCH A CASE, THE NEW CONTRACT WILL BE CONCLUDED AT THE MOMENT YOU CONFIRM OUR OFFER. AN APPARENT ERROR IN THE PRICE IS CONSIDERED TO BE, FOR EXAMPLE, A SITUATION WHERE THE PRICE DOES NOT CORRESPOND TO THE USUAL PRICE AT OTHER RETAILERS OR A MISSING OR MISSING DIGIT.
IN THE EVENT THAT THE CONTRACT IS CONCLUDED, YOU ARE OBLIGED TO PAY THE TOTAL PRICE.
IF YOU HAVE SET UP A USER ACCOUNT, YOU MAY PLACE AN ORDER THROUGH IT. HOWEVER, EVEN IN THIS CASE, YOU ARE OBLIGED TO CHECK THE ACCURACY, TRUTHFULNESS AND COMPLETENESS OF THE PRE-FILLED DATA. HOWEVER, THE METHOD OF CREATING AN ORDER IS THE SAME AS IN THE CASE OF A BUYER WITHOUT A USER ACCOUNT, BUT THE ADVANTAGE IS THAT IT IS NOT NECESSARY TO FILL IN YOUR IDENTIFICATION DATA REPEATEDLY.
IN SOME CASES, WE ALLOW YOU TO TAKE ADVANTAGE OF A DISCOUNT ON THE PURCHASE OF GOODS. IN ORDER FOR THE DISCOUNT TO BE GRANTED, YOU MUST FILL IN THE DETAILS OF THE DISCOUNT IN THE PRE-DESIGNATED FIELD WITHIN THE ORDER PROPOSAL. IF YOU DO SO, THE GOODS WILL BE PROVIDED TO YOU AT A DISCOUNT.

6) USER ACCOUNT
BASED ON YOUR REGISTRATION WITHIN THE E-SHOP, YOU CAN ACCESS YOUR USER ACCOUNT.
WHEN REGISTERING YOUR USER ACCOUNT, IT IS YOUR RESPONSIBILITY TO PROVIDE ALL THE DETAILS YOU ENTER CORRECTLY AND TRUTHFULLY AND TO UPDATE THEM IF THEY CHANGE.
ACCESS TO THE USER ACCOUNT IS SECURED BY A USERNAME AND PASSWORD. IT IS YOUR RESPONSIBILITY TO MAINTAIN THE CONFIDENTIALITY OF THESE ACCESS DETAILS AND NOT TO DISCLOSE THEM TO ANYONE. IN THE EVENT THAT THEY ARE MISUSED, WE WILL NOT BE LIABLE FOR THIS.
THE USER ACCOUNT IS PERSONAL AND YOU ARE THEREFORE NOT ENTITLED TO ALLOW THIRD PARTIES TO USE IT.
WE MAY CANCEL YOUR USER ACCOUNT, IN PARTICULAR IF YOU HAVE NOT USED IT FOR MORE THAN 5 YEARS OR IF YOU BREACH YOUR OBLIGATIONS UNDER THE AGREEMENT.
THE USER ACCOUNT MAY NOT BE AVAILABLE CONTINUOUSLY, IN PARTICULAR WITH REGARD TO NECESSARY MAINTENANCE OF HARDWARE AND SOFTWARE.

7) PRICING AND PAYMENT TERMS, RETENTION OF TITLE
THE PRICE IS ALWAYS INDICATED WITHIN THE E-SHOP, IN THE ORDER PROPOSAL AND OF COURSE IN THE CONTRACT. IN THE EVENT OF A DISCREPANCY BETWEEN THE PRICE STATED FOR THE GOODS WITHIN THE E-SHOP AND THE PRICE STATED IN THE ORDER PROPOSAL, THE PRICE STATED IN THE ORDER PROPOSAL SHALL APPLY AND SHALL ALWAYS BE THE SAME AS THE PRICE IN THE CONTRACT. THE PRICE FOR SHIPPING IS ALSO INDICATED WITHIN THE ORDER PROPOSAL.
THE TOTAL PRICE IS INCLUSIVE OF VAT INCLUDING ANY CHARGES PROVIDED FOR BY LAW.
PAYMENT OF THE TOTAL PRICE WILL BE REQUIRED FROM YOU AFTER THE CONTRACT HAS BEEN CONCLUDED AND BEFORE DELIVERY OF THE GOODS. YOU MAY PAY THE TOTAL PRICE BY THE FOLLOWING METHODS:
BY BANK TRANSFER. WE WILL SEND YOU THE INFORMATION FOR MAKING THE PAYMENT WITHIN THE ORDER CONFIRMATION. IN THE CASE OF PAYMENT BY BANK TRANSFER, THE TOTAL PRICE IS PAYABLE WITHIN 1 DAY OF PURCHASE, IN PARTICULAR TO GUARANTEE THE SAME EXCHANGE RATE ACCORDING TO THE CNB. SHOULD THE EXCHANGE RATE BE DIFFERENT, WE ARE ENTITLED TO CONTACT THE CUSTOMER WITH A MODIFIED NEW PURCHASE CONTRACT AND A MODIFIED PRICE ACCORDING TO THE CURRENT EXCHANGE RATE SET BY THE CNB.
CARD ONLINE. IN THIS CASE, PAYMENT IS MADE IMMEDIATELY THROUGH THE PAYMENT GATEWAY, AND PAYMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF THE PAYMENT GATEWAY OF YOUR CHOICE, WHICH ARE AVAILABLE AT THE PAYMENT GATEWAY PROVIDER'S ADDRESS. IN THE CASE OF PAYMENT BY CARD ONLINE, THE TOTAL PRICE IS PAYABLE ON THE SAME DAY AND IS BASED ON THE DAILY EXCHANGE RATE OF THE CNB.
ALTERNATIVELY, COD IF WE CHOOSE TO ALLOW THIS PAYMENT METHOD. IN THIS CASE, PAYMENT WILL BE MADE ON DELIVERY OF THE GOODS AGAINST DELIVERY OF THE GOODS. IN THE CASE OF PAYMENT BY CASH ON DELIVERY, THE TOTAL PRICE IS PAYABLE ON RECEIPT OF THE GOODS.
CASH ON COLLECTION IN PERSON. CASH CAN BE PAID FOR GOODS IF COLLECTED AT OUR PREMISES IF WE ESTABLISH ONE. IN THE CASE OF PAYMENT IN CASH ON COLLECTION IN PERSON, THE TOTAL PRICE IS PAYABLE ON RECEIPT OF THE GOODS.
AN INVOICE WILL BE ISSUED ELECTRONICALLY UPON PAYMENT OF THE TOTAL PRICE AND WILL BE SENT TO YOUR EMAIL ADDRESS. ALTERNATIVELY, THE INVOICE WILL ALSO BE AVAILABLE IN THE USER ACCOUNT IF IT IS POSSIBLE TO CREATE A USER ACCOUNT ON THE E-SHOP WEBSITE.
OWNERSHIP OF THE GOODS WILL ONLY PASS TO YOU ONCE YOU HAVE PAID THE TOTAL PRICE AND TAKEN POSSESSION OF THE GOODS. IN THE CASE OF PAYMENT BY BANK TRANSFER, THE TOTAL PRICE IS PAID BY CREDITING OUR ACCOUNT, OTHERWISE IT IS PAID AT THE TIME OF PAYMENT.

8) DELIVERY OF GOODS - TRANSFER OF OWNERSHIP
IN THE EVENT THAT THE GOODS HAVE NOT BEEN LISTED IN THE E-SHOP AS IN STOCK, IN PRODUCTION, PRE-ORDER ETC. AND AN INDICATIVE PERIOD OF AVAILABILITY HAS BEEN GIVEN, WE WILL ALWAYS INFORM YOU IN THE EVENT:
A CHANGE IN THE DATE OF MANUFACTURE OF THE GOODS THAN INDICATED
AN EXTRAORDINARY FAILURE IN THE PRODUCTION OF THE GOODS, AND WE WILL ALWAYS INFORM YOU OF THE NEW EXPECTED PERIOD OF AVAILABILITY OR THAT THE GOODS CANNOT BE DELIVERED;
A DELAY IN DELIVERY OF THE GOODS FROM OUR SUPPLIER AND WE WILL ALWAYS TELL YOU THE NEW EXPECTED DELIVERY TIME.
THE GOODS WILL BE DELIVERED TO YOU IN ACCORDANCE WITH THE INFORMATION PROVIDED ON THE E-SHOP SITE AT YOUR OPTION, AND YOU MAY CHOOSE FROM THE FOLLOWING OPTIONS:
DELIVERY VIA TRANSPORT COMPANIES SUCH AS PPL CZ, DHL, ZÁSILKOVNA AND OTHERS OPERATING IN YOUR COUNTRY.
PERSONAL COLLECTION AT THE COMPANY'S DELIVERY POINTS E.G. ZÁSILKOVNA, ULOŽENKA OR OTHERS OPERATING IN YOUR COUNTRY;
ALTERNATIVELY, PERSONAL COLLECTION AT OUR PREMISES, IF WE DECIDE TO ESTABLISH ONE.
8) A. RECEIPT OF THE SHIPMENT
THE DELIVERY TIME OF THE GOODS ALWAYS DEPENDS ON THEIR AVAILABILITY AND ON THE CHOSEN METHOD OF DELIVERY AND PAYMENT. THE ESTIMATED TIME OF DELIVERY OF THE GOODS WILL BE ADVISED TO YOU IN THE ORDER CONFIRMATION. THE TIME STATED IN THESE TERMS IS INDICATIVE ONLY AND MAY DIFFER FROM THE ACTUAL DELIVERY TIME. IN THE CASE OF PERSONAL COLLECTION AT OUR PREMISES, WE WILL ALWAYS INFORM YOU OF THE POSSIBILITY OF COLLECTING THE GOODS BY E-MAIL.
UPON RECEIPT OF THE GOODS FROM THE CARRIER, IT IS YOUR RESPONSIBILITY TO CHECK THE INTEGRITY OF THE PACKAGING OF THE SHIPMENT AND IN THE EVENT OF ANY DEFECTS, TO NOTIFY THE CARRIER AND US IMMEDIATELY. IN THE EVENT THAT THERE IS A DEFECT IN THE PACKAGING WHICH INDICATES TAMPERING AND ENTRY INTO THE SHIPMENT, IT IS NOT YOUR RESPONSIBILITY TO ACCEPT THE GOODS FROM THE CARRIER.
REFUSAL TO ACCEPT A SHIPMENT DUE TO VISIBLE DAMAGE TO THE PACKAGING SHALL NOT BE DEEMED TO BE AN UNREASONABLE REFUSAL OF THE GOODS.
BY ACCEPTING THE SHIPMENT FROM YOUR CHOSEN CARRIER COMPANY, YOU AS THE BUYER CONFIRM THAT THE SHIPMENT WAS DELIVERED IN GOOD ORDER AND THAT SUBSEQUENT CLAIMS FOR PACKAGING DAMAGE ARE NO LONGER POSSIBLE.
8) B. FAILURE TO ACCEPT THE SHIPMENT AND THE COST OF REDELIVERY
IN THE EVENT THAT YOU BREACH YOUR OBLIGATION TO ACCEPT THE GOODS, EXCEPT AS PROVIDED IN THE PRECEDING CLAUSE, THIS SHALL NOT RESULT IN A BREACH OF OUR OBLIGATION TO DELIVER THE GOODS TO YOU. AT THE SAME TIME, YOUR FAILURE TO ACCEPT THE GOODS SHALL NOT CONSTITUTE A REPUDIATION OF THE CONTRACT BETWEEN US AND YOU. HOWEVER, IN SUCH A CASE WE SHALL HAVE THE RIGHT TO WITHDRAW FROM THE CONTRACT ON THE GROUNDS OF YOUR MATERIAL BREACH OF THE CONTRACT, FOR WHICH WE SHALL BE LIABLE TO PAY THE COSTS OF SHIPPING AND HANDLING TO YOU. THESE COSTS WILL BE DEDUCTED FROM THE AMOUNT WE REFUND TO YOU. IF WE DECIDE TO CANCEL THE CONTRACT, THE CANCELLATION IS EFFECTIVE ON THE DATE WE DELIVER THE CANCELLATION TO YOU. WITHDRAWAL FROM THE CONTRACT DOES NOT AFFECT ANY ENTITLEMENT TO REIMBURSEMENT OF THE COSTS SEE ABOVE AND, IF APPLICABLE, ANY ENTITLEMENT TO DAMAGES.
IF, FOR REASONS ARISING ON YOUR PART, THE GOODS ARE REDELIVERED OR DELIVERED IN A DIFFERENT MANNER THAN AGREED IN THE CONTRACT, IT IS YOUR RESPONSIBILITY TO REIMBURSE US FOR THE COST OF REDELIVERY TO US AND THE COST OF REDELIVERY TO YOU. THE PAYMENT DETAILS FOR PAYMENT OF THESE COSTS WILL BE SENT TO YOU AT YOUR EMAIL ADDRESS SET OUT IN THE CONTRACT AND ARE PAYABLE IMMEDIATELY, I.E. BEFORE THE NEXT DELIVERY ATTEMPT, OTHERWISE THE REDELIVERY WILL NOT TAKE PLACE.
YOU, AS THE CUSTOMER, ARE RESPONSIBLE FOR THE TIMELY COLLECTION OF THE PARCEL FROM THE DELIVERY POINTS (POST OFFICE, ZBOX, PARCEL OFFICE, ETC.). IN THE EVENT OF NON-COLLECTION OF THE PARCEL AND ITS RETURN TO THE SENDER, A FEE FOR NON-COLLECTION WILL BE CHARGED, WHICH WILL COVER THE COST OF TRANSPORT AND PACKAGING ACCORDING TO THE PRICE LIST OF YOUR CHOSEN DESTINATION AND DELIVERY POINT. THIS FEE WILL BE DEDUCTED WHEN ANY REFUND IS MADE OR REQUESTED BEFORE THE SHIPMENT IS RESENT.
THE BUYER ACQUIRES OWNERSHIP OF THE GOODS ONLY UPON FULL PAYMENT OF THE PURCHASE PRICE, INCLUDING SHIPPING COSTS AND ANY RELATED SERVICES - BUT NOT BEFORE TAKING DELIVERY OF THE SHIPMENT.
LIABILITY FOR ACCIDENTAL DESTRUCTION, LOSS OR DAMAGE OF THE GOODS SHALL PASS TO THE BUYER AT THE MOMENT OF ITS RECEIPT OR AT THE MOMENT WHEN THE BUYER WAS OBLIGED TO ACCEPT THE SHIPMENT BUT FAILED TO DO SO IN VIOLATION OF THE CONCLUDED CONTRACT.

9) WITHDRAWAL FROM THE CONTRACT
9) A. WITHDRAWAL FROM THE CONTRACT BY YOU WITHIN THE FIRST 14 DAYS OF RECEIPT OF THE GOODS
IN CASE YOU ARE A CONSUMER, I.E. A PERSON PURCHASING THE GOODS OUTSIDE THE SCOPE OF HIS/HER BUSINESS ACTIVITY, YOU HAVE THE RIGHT TO WITHDRAW FROM THE CONTRACT WITHOUT GIVING ANY REASON WITHIN 14 DAYS FROM THE DATE OF CONCLUSION OF THE CONTRACT, OR IF IT IS A PURCHASE OF GOODS, THEN WITHIN 14 DAYS FROM ITS RECEIPT.
IN THE EVENT THAT WE HAVE CONCLUDED A CONTRACT, THE SUBJECT OF WHICH IS SEVERAL PIECES OF GOODS OR THE DELIVERY OF SEVERAL PARTS OF GOODS, THIS PERIOD SHALL BEGIN TO RUN FOR EACH PART OF THE GOODS, FROM THE DATE OF RECEIPT OF EACH SUCH PIECE OF GOODS.
THE 14 DAY WITHDRAWAL PERIOD SHALL BE DEEMED TO HAVE BEEN OBSERVED IF YOU SEND US NOTICE THAT YOU ARE WITHDRAWING FROM THE CONTRACT DURING THAT PERIOD.
YOU MAY WITHDRAW FROM THE CONTRACT BY ANY DEMONSTRABLE MEANS, IN PARTICULAR BY SENDING THE EMAIL SPECIFIED ON OUR WEBSITE.
HOWEVER, EVEN AS A CONSUMER, YOU MAY NOT WITHDRAW FROM THE CONTRACT IN CASES WHERE THE SUBJECT OF THE CONTRACT IS THE PERFORMANCE REFERRED TO IN SECTION 1837 OF THE CIVIL CODE.
IN THE EVENT OF WITHDRAWAL FROM THE CONTRACT, YOU ARE OBLIGED TO SEND THE GOODS TO US WITHIN 14 DAYS OF WITHDRAWAL AND THE COSTS ASSOCIATED WITH THE RETURN OF THE GOODS SHALL BE BORNE BY YOU, I.E. THE BUYER.
IN THE EVENT OF WITHDRAWAL FROM THE CONTRACT, THE PRICE WILL BE REFUNDED WITHIN 14 DAYS FROM THE EFFECTIVE DATE OF WITHDRAWAL TO THE ACCOUNT FROM WHICH IT WAS CREDITED OR TO THE ACCOUNT SELECTED IN THE WITHDRAWAL. HOWEVER, THE AMOUNT WILL NOT BE REFUNDED BEFORE THE GOODS ARE DELIVERED. IF WE INCUR COSTS ASSOCIATED WITH THE RETURN OF THE GOODS WE ARE ENTITLED TO SET THESE AGAINST THE AMOUNT TO BE REFUNDED TO YOU.
TERMS OF WITHDRAWAL:
- THE GOODS MUST BE RETURNED COMPLETE, UNUSED, UNDAMAGED, CLEAN, WITHOUT SIGNS OF WEAR OR USE, INCLUDING ORIGINAL TAGS AND SUCTION CUPS NOT REMOVED, AND IN ORIGINAL PACKAGING THAT ENSURES THE GOODS DO NOT WRINKLE AND PREVENTS MOISTURE FROM ENTERING THE GOODS FROM THE SURROUNDING AREA.
- IN THE EVENT THAT ACCOMPANYING GOODS (E.G. GIFTS, ACCESSORIES) HAVE BEEN PROVIDED FREE OF CHARGE WITH THE GOODS, THE BUYER SHALL RETURN THEM TOGETHER WITH THE GOODS.
- THE GOODS MUST NOT BE ALTERED IN ANY WAY, AS THIS WOULD BE CONSIDERED AS DEPRECIATION OF THE GOODS.
- HOWEVER, IN THE EVENT OF WITHDRAWAL FROM THE CONTRACT IN ACCORDANCE WITH THE 14-DAY PERIOD PROVIDED BY LAW, YOU SHALL BE LIABLE TO US FOR ANY DIMINUTION IN THE VALUE OF THE GOODS RESULTING FROM HANDLING THE GOODS IN A MANNER OTHER THAN THAT NECESSARY TO FAMILIARISE YOU WITH THE NATURE, FEATURES AND FUNCTIONALITY OF THE GOODS, I.E. IN THE MANNER IN WHICH YOU WOULD FAMILIARISE YOURSELF WITH THE GOODS IN A BRICKS-AND-MORTAR SHOP. IN THE EVENT THAT WE HAVE NOT YET REFUNDED THE PRICE TO YOU, WE SHALL BE ENTITLED TO SET OFF THE CLAIM FOR COSTS AGAINST YOUR CLAIM FOR REIMBURSEMENT OF THE PRICE.

9) B. WITHDRAWAL FROM THE CONTRACT BY YOU
- WE SHALL BE ENTITLED TO WITHDRAW FROM THE CONTRACT AT ANY TIME BEFORE WE DELIVER THE GOODS TO YOU IF THERE ARE OBJECTIVE REASONS WHY THE GOODS CANNOT BE DELIVERED (IN PARTICULAR, REASONS ON THE PART OF THIRD PARTIES OR REASONS RELATING TO THE NATURE OF THE GOODS), EVEN BEFORE THE EXPIRY OF THE 14 DAY STATUTORY PERIOD REFERRED TO ABOVE.
- WE MAY ALSO WITHDRAW FROM THE CONTRACT IF IT IS CLEAR THAT YOU HAVE DELIBERATELY PROVIDED INCORRECT INFORMATION IN THE ORDER.
- IN THE EVENT THAT YOU ARE PURCHASING GOODS IN THE COURSE OF YOUR BUSINESS, I.E. AS A BUSINESS, WITHOUT US CONDUCTING BUSINESS TOGETHER WITH A SUCCESSFULLY CONCLUDED COOPERATION AGREEMENT, WE ARE ENTITLED TO WITHDRAW FROM THE CONTRACT AT ANY TIME, EVEN WITHOUT GIVING A REASON.

10) WARRANTY AND DISCLAIMER
WE WARRANT THAT THE GOODS ARE FREE FROM DEFECTS AT THE TIME OF DISPATCH FROM US, IN PARTICULAR THAT THE GOODS CORRESPOND TO THE AGREED DESCRIPTION, TYPE AND QUANTITY AS WELL AS THE PRESENTED CHARACTERISTICS.
THE SELLER SHALL NOT BE LIABLE FOR DEFECTS CAUSED BY MISUSE, EXCESSIVE FRICTION OR MECHANICAL DAMAGE (E.G. TEARING OF FABRIC), FAILURE TO FOLLOW MAINTENANCE INSTRUCTIONS, IMPROPER CARE OF THE GOODS OR IMPROPER STORAGE, OR USE OF THE GOODS CONTRARY TO THE INSTRUCTIONS GIVEN IN THE TERMS AND CONDITIONS OR ON THE PRODUCT LABELS.
THE WARRANTY DOES NOT COVER WEAR AND TEAR CAUSED BY NORMAL USE OF THE GOODS. NOR DOES THE WARRANTY COVER DEFECTS CAUSED BY IMPROPER HANDLING, FOR EXAMPLE IN THE CASE OF THE USE OF CHEMICAL AGENTS, OR OTHER MECHANICAL DAMAGE. THE WARRANTY FOR SWIMWEAR AND ACCESSORIES DOES NOT COVER DEFECTS CAUSED BY IMPROPER USE OR MAINTENANCE SEE 3) B. PRODUCT CARE.
CLAIMS MAY ONLY BE MADE IF THE DEFECT HAS MANIFESTED ITSELF WITHIN THE WARRANTY PERIOD AND IF THE SWIMWEAR AND ACCESSORIES HAVE BEEN USED IN ACCORDANCE WITH THE CARE INSTRUCTIONS SET OUT IN THE TERMS AND CONDITIONS.
BY PURCHASING, YOU AGREE TO THE FOLLOWING:
THE GOODS HAVE THE CHARACTERISTICS DESCRIBED IN DETAIL BY THE SELLER ON ITS E-SHOP.
YOU HAVE READ AND AGREE TO THE INSTRUCTIONS FOR USE, INCLUDING THE INSTRUCTIONS FOR USE AND CARE OF THE GOODS!
YOU ACKNOWLEDGE THE NATURE OF THE MATERIAL, I.E. THAT SHINY AND GLITTERY MATERIALS ARE DEMANDING TO CARE FOR, ARE DELICATE AND THE INSTRUCTIONS FOR USE AND CARE MUST BE STRICTLY FOLLOWED. OTHERWISE, CLAIMS WILL NOT BE ACCEPTED.
NORMAL WEAR AND LOOSENING OF FINE GLITTER DURING USE IS NOT GROUNDS FOR A CLAIM
THE GOODS CORRESPOND TO THE DESIGN ACCORDING TO THE REFERENCE PHOTOS OR SAMPLE PROVIDED TO YOU ON OUR E-SHOP BEFORE THE CONCLUSION OF THE CONTRACT.

11) COMPLAINT
IN THE EVENT THAT THE GOODS ARE DEFECTIVE, THE BUYER IS OBLIGED TO MAKE A CLAIM WITHOUT UNDUE DELAY, AT THE LATEST WITHIN 30 DAYS OF DISCOVERING THE DEFECT. CLAIMS ARE ONLY POSSIBLE FOR DEFECTS THAT ARE DETECTED UPON RECEIPT OF THE GOODS OR DURING THE WARRANTY PERIOD.
YOU CAN EXERCISE YOUR RIGHTS FROM DEFECTIVE PERFORMANCE (I.E. CLAIM THE GOODS) ONLY BY SENDING AN E-MAIL TO THE E-MAIL ADDRESS INDICATED ON THE E-SHOP WEBSITE, WITH A DESCRIPTION OF THE DEFECT AND PHOTOS.

WE WILL THEN JOINTLY PROPOSE HOW TO RESOLVE THE CLAIM. WE WILL SETTLE THE CLAIM IN ACCORDANCE WITH YOUR RIGHT OF DEFECTIVE PERFORMANCE.
IN THE EVENT OF A CLAIM, THE FOLLOWING VARIATIONS OF THE ARRANGEMENT MAY BE MADE TOGETHER:
DELIVERY OF THE MISSING PART OF THE GOODS; OR
TO REMEDY THE DEFECT BY REPAIRING THE GOODS, IN THE EVENT THAT YOU DELIVER THE DEFECTIVE GOODS BACK TO US AT OUR ADDRESS,
BY DELIVERY OF NEW GOODS WITHOUT DEFECT, IF THE CLAIM HAS BEEN JUDGED VALID AND THE DAMAGE WAS NOT CAUSED BY NEGLECT OF THE CARE OF GOODS MADE OF DELICATE MATERIAL THAT IS DEMANDING OF CARE. IN SUCH A CASE, YOU WILL DELIVER THE DEFECTIVE GOODS BACK TO US AT OUR ADDRESS AND THIS WILL THEN BE CONFIRMED.
UNLESS THE CHOSEN METHOD OF REMEDYING THE DEFECT IS IMPOSSIBLE OR DISPROPORTIONATELY EXPENSIVE IN COMPARISON WITH THE OTHER METHOD, WHICH WILL BE JUDGED IN PARTICULAR BY REFERENCE TO THE SIGNIFICANCE OF THE DEFECT, THE VALUE THE GOODS WOULD HAVE HAD WITHOUT THE DEFECT, THE COST OF SHIPPING THE GOODS BACK, OR WHETHER THE DEFECT CAN BE REMEDIED WITHOUT SIGNIFICANT INCONVENIENCE TO YOU.
IN THE EVENT THAT YOU HAVE CAUSED THE DEFECT IN THE GOODS YOURSELF, YOU SHALL NOT BE ENTITLED TO ANY RIGHTS UNDER THE DEFECTIVE PERFORMANCE. FOR EXAMPLE, DAMAGE CAUSED BY IMPROPER CARE, GOODS DAMAGED MECHANICALLY OR BY CHEMICALS.
A DEFECT IN THE GOODS IS NOT WEAR AND TEAR CAUSED BY NORMAL USE OR, IN THE CASE OF SECOND-HAND GOODS, WEAR AND TEAR CORRESPONDING TO THE EXTENT OF THEIR PREVIOUS USE.
WE SHALL BE ENTITLED TO REFUSE TO REMEDY A DEFECT IF IT IS IMPOSSIBLE OR UNREASONABLY EXPENSIVE TO DO SO, IN PARTICULAR HAVING REGARD TO THE SIGNIFICANCE OF THE DEFECT AND THE VALUE THAT THE GOODS WOULD HAVE WITHOUT THE DEFECT.
IF WE REFUSE TO REMEDY THE DEFECT OR FAIL TO REMEDY IT IN ACCORDANCE WITH THE LAW; THE DEFECT IS REPEATED; THE DEFECT IS A MATERIAL BREACH OF THE CONTRACT; OR IT IS CLEAR FROM OUR STATEMENT OR THE CIRCUMSTANCES THAT THE DEFECT WILL NOT BE REMEDIED WITHIN A REASONABLE TIME OR WITHOUT SIGNIFICANT INCONVENIENCE TO YOU, YOU ARE ENTITLED TO RESCIND THE CONTRACT OR A REASONABLE DISCOUNT ON THE PRICE.
THERE IS NO RIGHT OF WITHDRAWAL IF THE DEFECT IN THE GOODS IS INSIGNIFICANT.
WHEN YOU MAKE A CLAIM, WE WILL ISSUE YOU WITH A WRITTEN CONFIRMATION WHICH WILL STATE: THE DATE ON WHICH YOU MADE THE CLAIM; WHAT IS THE SUBJECT OF THE CLAIM; THE PROPOSED METHOD OF DEALING WITH THE CLAIM; YOUR CONTACT DETAILS FOR THE PURPOSE OF PROVIDING YOU WITH INFORMATION ABOUT DEALING WITH THE CLAIM.
UNLESS WE AGREE A LONGER PERIOD, WE WILL RECTIFY THE DEFECTS AND PROVIDE YOU WITH INFORMATION ABOUT THE HANDLING OF THE COMPLAINT WITHIN 30 DAYS OF RECEIPT OF THE COMPLAINT AND THE PROCEDURE AGREED BY US, USING THE CONTACT DETAILS PROVIDED. IF THIS PERIOD EXPIRES IN VAIN, YOU MAY WITHDRAW FROM THE CONTRACT OR CLAIM A REASONABLE DISCOUNT.
WE WILL INFORM YOU OF THE SETTLEMENT OF THE CLAIM BY E-MAIL AND ISSUE YOU WITH A CONFIRMATION OF THE DATE AND METHOD OF SETTLEMENT OF THE CLAIM. IF THE COMPLAINT IS JUSTIFIED, YOU WILL BE ENTITLED TO A REFUND OF THE COSTS REASONABLY INCURRED. YOU ARE OBLIGED TO PROVIDE PROOF OF THESE COSTS, E.G. RECEIPTS OR SHIPPING RECEIPTS. IN THE EVENT THAT THE DEFECT HAS BEEN RECTIFIED BY THE DELIVERY OF NEW GOODS, IT IS YOUR RESPONSIBILITY TO RETURN THE ORIGINAL GOODS TO US, BUT WE SHALL BEAR THE COST OF SUCH RETURN.
IF YOU ARE A BUSINESS, IT IS YOUR RESPONSIBILITY TO NOTIFY AND COMPLAIN ABOUT THE DEFECT WITHOUT UNDUE DELAY AFTER YOU HAVE BEEN ABLE TO DISCOVER IT, BUT NO LATER THAN THREE DAYS AFTER YOU HAVE RECEIVED THE GOODS.
IF YOU ARE A CONSUMER, YOU HAVE THE RIGHT TO EXERCISE YOUR RIGHTS UNDER THE DEFECTIVE PERFORMANCE FOR A DEFECT THAT OCCURS IN CONSUMER GOODS WITHIN 24 MONTHS OF RECEIPT OF THE GOODS.
THE RIGHTS AND OBLIGATIONS REGARDING THE RIGHTS OF DEFECTIVE PERFORMANCE ARE GOVERNED BY THE RELEVANT GENERALLY BINDING LEGAL REGULATIONS (IN PARTICULAR THE PROVISIONS OF SECTIONS 2099 TO 2117 AND 2161 TO 2174B OF THE CIVIL CODE AND ACT NO. 634/1992 COLL., ON CONSUMER PROTECTION, AS AMENDED).

11) DISPUTE RESOLUTION WITH CONSUMERS
WE ARE NOT BOUND BY ANY CODES OF CONDUCT IN RELATION TO BUYERS WITHIN THE MEANING OF SECTION 1826 (1) (E) OF THE CIVIL CODE.
WE HANDLE CONSUMER COMPLAINTS VIA THE ELECTRONIC ADDRESS PROVIDED ON OUR E-SHOP. WE WILL SEND INFORMATION ABOUT THE HANDLING OF THE COMPLAINT TO THE BUYER'S ELECTRONIC ADDRESS.
THE CZECH TRADE INSPECTION AUTHORITY, WITH ITS REGISTERED OFFICE AT ŠTĚPÁNSKÁ 796/44, 110 00 PRAGUE 1, ID NO.: 000 20 869, INTERNET ADDRESS: HTTP://WWW.COI.CZ, IS COMPETENT FOR OUT-OF-COURT SETTLEMENT OF CONSUMER DISPUTES ARISING FROM THE CONTRACT. THE ONLINE DISPUTE RESOLUTION PLATFORM LOCATED AT HTTP://EC.EUROPA.EU/CONSUMERS/ODR CAN BE USED TO RESOLVE DISPUTES BETWEEN THE SELLER AND THE BUYER, WHO IS A CONSUMER, FROM A PURCHASE CONTRACT CONCLUDED BY ELECTRONIC MEANS.
THE EUROPEAN CONSUMER CENTRE CZECH REPUBLIC, LOCATED AT ŠTĚPÁNSKÁ 796/44, 110 00 PRAGUE 1, INTERNET ADDRESS: HTTP://WWW.EVROPSKYSPOTREBITEL.CZ IS THE CONTACT POINT UNDER REGULATION (EU) NO 524/2013 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL OF 21 MAY 2013 ON ONLINE DISPUTE RESOLUTION FOR CONSUMER DISPUTES AND AMENDING REGULATION (EC) NO 2006/2004 AND DIRECTIVE 2009/22/EC (REGULATION ON ONLINE DISPUTE RESOLUTION FOR CONSUMER DISPUTES).

12) FINAL PROVISIONS
IF OUR LEGAL RELATIONSHIP WITH YOU HAS AN INTERNATIONAL ELEMENT (E.G. WE SEND GOODS OUTSIDE THE CZECH REPUBLIC), THE RELATIONSHIP WILL ALWAYS BE GOVERNED BY THE LAW OF THE CZECH REPUBLIC. HOWEVER, IF YOU ARE A CONSUMER, YOUR RIGHTS UNDER THE LAW ARE NOT AFFECTED BY THIS AGREEMENT.
ALL WRITTEN CORRESPONDENCE WITH YOU WILL BE DELIVERED BY ELECTRONIC MAIL. OUR EMAIL ADDRESS IS SET OUT NEXT TO OUR IDENTIFICATION DETAILS. WE WILL DELIVER CORRESPONDENCE TO YOUR EMAIL ADDRESS SET OUT IN THE AGREEMENT, IN YOUR USER ACCOUNT OR THROUGH WHICH YOU HAVE CONTACTED US.
WE PROCESS YOUR PERSONAL DATA IN ACCORDANCE WITH APPLICABLE LAW AND OUR PRIVACY POLICY, WHICH CAN BE FOUND ON OUR E-SHOP WEBSITE.
THE CONTRACT MAY ONLY BE AMENDED BY WRITTEN AGREEMENT BETWEEN US. HOWEVER, WE ARE ENTITLED TO AMEND THESE TERMS AND CONDITIONS, BUT THIS AMENDMENT WILL NOT AFFECT CONTRACTS ALREADY CONCLUDED, BUT ONLY CONTRACTS CONCLUDED AFTER THE AMENDMENT TAKES EFFECT. HOWEVER, WE WILL ONLY INFORM YOU OF THE CHANGE IF YOU HAVE CREATED A USER ACCOUNT (SO THAT YOU HAVE THIS INFORMATION IN CASE YOU ORDER NEW GOODS, BUT THE CHANGE DOES NOT GIVE RISE TO A RIGHT OF TERMINATION AS WE DO NOT HAVE A CONTRACT THAT CAN BE TERMINATED) OR WE ARE TO SUPPLY YOU WITH GOODS ON A REGULAR AND RECURRING BASIS UNDER THE CONTRACT. WE WILL SEND YOU INFORMATION ABOUT THE CHANGE TO YOUR EMAIL ADDRESS AT LEAST 14 DAYS BEFORE THE CHANGE TAKES EFFECT. IF WE DO NOT RECEIVE NOTICE FROM YOU WITHIN 14 DAYS OF SENDING YOU INFORMATION ABOUT THE CHANGE, THE NEW TERMS WILL BECOME PART OF OUR CONTRACT AND WILL APPLY TO THE NEXT SUPPLY OF GOODS AFTER THE CHANGE TAKES EFFECT. THE NOTICE PERIOD IN THE EVENT THAT YOU GIVE NOTICE IS 2 MONTHS.
IN THE EVENT OF FORCE MAJEURE OR EVENTS THAT CANNOT BE FORESEEN (NATURAL DISASTER, PANDEMIC, OPERATIONAL FAILURES, SUBCONTRACTOR FAILURES, ETC.), WE SHALL NOT BE LIABLE FOR DAMAGES CAUSED AS A RESULT OF OR IN CONNECTION WITH THE FORCE MAJEURE EVENT AND IF THE FORCE MAJEURE CONDITION CONTINUES FOR MORE THAN 30 DAYS, WE AND YOU SHALL HAVE THE RIGHT TO WITHDRAW FROM THE CONTRACT.
A SAMPLE CLAIM FORM AND A SAMPLE WITHDRAWAL FORM ARE ATTACHED TO THE TERMS AND CONDITIONS.
BY SUBMITTING YOUR ORDER YOU CONFIRM THAT YOU HAVE READ AND AGREE TO THESE TERMS AND CONDITIONS. THE SELLER RESERVES THE RIGHT TO CHANGE THEM, AND THE VALID VERSION IS ALWAYS AVAILABLE ON THE WEBSITE OF THE E-SHOP.
✨ THANK YOU FOR SHOPPING WITH SPARKLE*ME - A BRAND THAT SUPPORTS HANDMADE AND SUSTAINABLE FASHION ✨
THESE TERMS AND CONDITIONS TAKE EFFECT ON 1.4.2025


APPENDIX 1 - COMPLAINT FORM
ADDRESSEE: SPARKLE*ME BIKINI BRAND REPRESENTED BY CZECHIA TRADING COMPANY S.R.O.
APPLICATION OF THE CLAIM
DATE OF CONCLUSION OF THE CONTRACT:
ATTACH PROOF OF PURCHASE (INVOICE):
NAME AND SURNAME:
ADDRESS:
EMAIL ADDRESS:
GOODS BEING CLAIMED:
DESCRIPTION OF DEFECTS GOODS:
PROPOSED METHOD FOR HANDLING THE COMPLAINT:
NUMBER OF PHOTOS OR VIDEO ATTACHED
AT THE SAME TIME, I REQUEST A CONFIRMATION OF THE CLAIM STATING WHEN I EXERCISED THIS RIGHT, WHAT IS THE CONTENT OF THE CLAIM, WHAT METHOD OF CLAIM SETTLEMENT I REQUIRE, TOGETHER WITH MY CONTACT DETAILS FOR THE PURPOSE OF PROVIDING INFORMATION ON THE CLAIM SETTLEMENT.

DATE:
SIGNATURE:

APPENDIX 2 - WITHDRAWAL FORM
ADDRESSEE: THE SPARKLE*ME BIKINI BRAND REPRESENTED BY CZECHIA TRADING COMPANY S.R.O.
I HEREBY DECLARE THAT I WITHDRAW FROM THE CONTRACT:
DATE OF CONCLUSION OF THE CONTRACT:
NAME AND SURNAME:
ADDRESS:
E-MAIL ADDRESS:
SPECIFICATION OF THE GOODS TO WHICH THE CONTRACT RELATES:
METHOD FOR REIMBURSEMENT OF FUNDS RECEIVED OR BANK ACCOUNT NUMBER:

IF THE BUYER IS A CONSUMER, HE/SHE HAS THE RIGHT, IF HE/SHE ORDERED THE GOODS VIA THE E-SHOP WWW.SPARKLEME.STORE ("THE COMPANY") OR ANY OTHER MEANS OF DISTANCE COMMUNICATION, EXCEPT IN THE CASES REFERRED TO IN SECTION 1837 OF ACT NO. 89/2012 COLL., CIVIL CODE, AS AMENDED, TO WITHDRAW FROM THE ALREADY CONCLUDED PURCHASE CONTRACT WITHIN 14 DAYS FROM THE DATE OF CONCLUSION OF THE CONTRACT, OR IF IT IS A PURCHASE OF GOODS, THEN WITHIN 14 DAYS FROM ITS RECEIPT.
THE BUYER SHALL NOTIFY THE COMPANY OF SUCH WITHDRAWAL IN WRITING BY E-MAIL TO THE E-MAIL ADDRESS INDICATED ON THE E-SHOP.
IF THE BUYER, WHO IS A CONSUMER, WITHDRAWS FROM THE PURCHASE CONTRACT, HE/SHE SHALL SEND OR HAND OVER TO THE COMPANY THE GOODS RECEIVED FROM THE COMPANY WITHOUT UNDUE DELAY, WITHIN 14 DAYS OF WITHDRAWAL FROM THE PURCHASE CONTRACT AT THE LATEST.
IF THE CONSUMER PURCHASER WITHDRAWS FROM THE PURCHASE CONTRACT, THE COMPANY SHALL REFUND TO THE CONSUMER, WITHOUT UNDUE DELAY AND NO LATER THAN 14 DAYS AFTER THE WITHDRAWAL FROM THE PURCHASE CONTRACT, ALL MONIES (PURCHASE PRICE OF THE GOODS DELIVERED), INCLUDING DELIVERY COSTS, RECEIVED FROM THE CONSUMER UNDER THE PURCHASE CONTRACT IN THE SAME MANNER. THE COMPANY SHALL NOT BE OBLIGED TO RETURN THE MONIES RECEIVED TO THE BUYER BEFORE IT HAS RECEIVED THE GOODS BACK.
DATE:
SIGNATURE:
